
S T AY S AFE O NLINE

WhatsApp business safety checklist

Secure the chat tools you use for customers and payments. WhatsApp is not your f iling system.

Do these

C HEC K L IS T
Two-step verif ication is on

Linked devices reviewed; unknown devices removed

Phone lock or biometrics on

Quotes, invoices and contracts also saved outside WhatsApp

Non-negotiables

1. No payment to changed bank details without verif ication on a known number
2. No sharing OTPs in chats
3. No clicking unknown links, even f rom familiar names
4. No releasing goods before payment clears in the bank
5. No sending sensitive documents to unknown numbers

Befo re releasing go o ds

1. Has the money cleared?
2. Could this “proof  of  payment” be fake?

T his week
ON E SET T I N G  OR
DEVI C E FI X

DON E BY

This resource is for educational purposes only. It is not tax, legal or financial advice. Rules and requirements can differ by business type and location.
Check with the relevant authority or a qualified adviser for your situation.


